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GENERAL SUMMER 2021 QUESTIONS 

Will the pools be open this summer? 

Yes! Central Pool opens for the season on May 29th, 2021 and Centennial Pool opens June 5th, 2021. For 

a full schedule of pools, please visit https://www.olparks.com/parks-facilities/centennial-aquatic-center 

When will the pools close for the season?  

Central Pool will close August 15th, 2021 and Centennial Pool will close September 6th, 2021. Pool hours 

will be limited in August and September due to limited staffing when schools are back in session. 

Weekend hours will continue through Labor Day at Centennial Aquatic Center only as long as staffing 

allows. Pool may close due to weather or low attendance. 

Do I need to register for every program? 

Yes. You must register in advance for all open swim, lap swim, swimming lessons, water aerobics and 

total aqua fitness programs. Please see the summer 2021 program guide for more information on each 

program. 

How can I receive a resident rate?  

Resident pricing applies to those living in Oak Lawn or Hometown. To receive resident rates, you must 

bring proof of address to a park district facility. Address verification documents include: a driver’s 

license, state ID, or school ID, a utility bill, bank statement, or lease agreement. 

POOL CLOSURES 

Why would the pools close? 

Either of the 2 pools can close or their operating hours can be adjusted at the discretion of the park 

district for any of the reasons listed:  

 Air temperature is below 70 degrees  

 Lightning is sighted or threatening weather 

  The water is not chemically balanced  

 There is a mechanical failure  

 Lack of sufficient lifeguards  

 Pool has less than 10 swimmers for 1 hour 

Would I get a refund if the pool closes due to inclement weather of safety concerns? 

While weather can be unpredictable in the summer, if the pool is unable to open for your session for 

any reason you will receive a credit to your online park district account. If the pool needs to close within 

the first 60 minutes of the session, you will also receive a credit on your account. Should the pool close 

during the last 60 minutes of the session, credits will not be issued. Decisions on opening and closing the 

pool will be at the sole discretion of the Aquatics Staff. 

  

https://www.olparks.com/parks-facilities/centennial-aquatic-center
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COVID Safety Measures 

What are the cleaning and disinfecting procedures? 

The locker rooms including sinks, faucets, toilets, door handles, and showers will be disinfected every 2 

hours throughout the day. 

Do I need to wear a mask?  

Yes. Masks are required while not in the water. This includes: when entering into the facility, while in 

locker rooms/restrooms and on the pool deck. 

Will locker rooms/restrooms be available this year?  

Yes, however, it is recommended that you come to the facility in your swimwear to limit locker room 

use.  

Are the lockers available for use?  

Lockers are available to use at your discretion, but you must provide your own lock. The park district is 

not responsible for any lost or stolen items.  

Will slides/diving boards be open?  

Unfortunately, diving boards and slides will not be offered at this time. 

Will deck chairs be available?  

Deck chairs are not available this year, but please feel free to bring your own. You must take the chair 

with you when you leave. 

 

OPEN SWIM QUESTIONS 

Will you be offering open swim this year?  

Yes! Due to the anticipated limited number of people allowed to use the pool this summer, open swim 

will be available by 2-hour reservations only. 

What are open swim hours? 

Central Pool open swim hours are:  

 Monday-Thursday: 12:15-2:15pm, and 2:30-4:30pm 

 Friday, Saturday- Sunday: 12:15-2:15pm, 2:30-4:30pm, and 4:45-6:45pm. 

Centennial Aquatic Center open swim hours are: 

 Monday-Friday: 12:15-2:15pm, 2:30-4:30pm, and 4:45-6:45pm  

 Saturday-Sunday: 10:00am-12:00pm, 12:15-2:15pm, 2:30-4:30pm, and 4:45-6:45pm 

What is included in an open swim reservation?   

A reservation for Central Pool includes a 2-hour admission into Central Pool to swim in the main pool or 

wading pool. A reservation for Centennial Aquatic Center includes a 2-hour admission into the 

Centennial aquatic center to swim in the main pool or the wading pool. Admission to the Centennial 
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splash pad is not included in this admission as the splash pad is open and free to the public for the entire 

summer unless rented for a private event.  

Do I need to register for an open swim time? 

Yes. Due to the anticipated limited number of people that will be allowed to use the pool this summer, 

reservations are required for every person entering the facility, regardless of age. Reservations must be 

made online at least 2 hours in advance of your visit to the pool. Reservations must be made online only 

and will not be taken at the pool. 

How can I register? 

You can register for open swim through your park district account online. Reservations must be made 

online only and will not be taken at the pool. Please visit www.olparks.com/parks-facilities/centennial-

aquatic-center for more information on how to register.  

You will know your registration is complete when you receive an emailed confirmation sent to your 

email address on file. If you do not receive an email within 5 minutes, please call the Administration 

building at 708.857.2225 to confirm. Please note, if you do not have the confirmation and are not on the 

printed rosters, you may be turned away from the pool depending on capacity. 

How far in advance can I reserve a spot?  

Pool reservations can be made up to 7 days in advance for pool members, and 5 days in advance for 

non-members. 

Can I register for more than one open swim reservation per day?  

Yes, however, you will need to leave the facility between your open swim sessions for cleaning and 

disinfecting.  

Is there a limit on how many reservations I can make in one week?  

No! Feel free to visit as much as you would like! 

What happens if I don’t show up for my pool reservation?  

If the facility opens as scheduled there will be no refunds regardless of the reason for not attending. If 

you need to cancel your reservation, call the Ice Arena building at least 24 hours prior to your 

reservation, 708.857.5173. Reservations are non-transferable. 

What should I bring with me to open swim?  

It is recommended that you arrive to the facility in your swimsuit and that you bring a water bottle, 

towel, and sunscreen with you. Additional options include a lawn chair, earplugs, and goggles (full face 

mask goggles that cover the nose are not allowed). 

PRICING/REGISTRATION 

How much does open swim cost?  

If you do not purchase a pool membership for the 2021 season, a daily fee will be charged at the time of 

reservation. 

 Daily fee per 2-hour reservation:  

o Residents: $8.00 

http://www.olparks.com/parks-facilities/centennial-aquatic-center
http://www.olparks.com/parks-facilities/centennial-aquatic-center
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o Non-Residents: $12.00 

 

Does everyone have to pay? Do I need to pay for my infant?  

Yes. Due to limited number of available spaces, everyone who enters the pool regardless of age or 

desire to swim must pay admission. There are no age exemptions this year. 

Will there be memberships this summer?  

Yes. Pool memberships will be available for the 2021 season and will still require patrons with a 

membership to make a reservation online with no extra cost. 

Where can I purchase a pool membership?  

Pool memberships will be sold at all park district facilities beginning 5/1/2021. 

Are you offering guest passes?  

No. Due to the anticipated limited number of people that will be allowed to use the pool this summer, 

all people who want to attend the pool must pay a daily rate for their 2-hour reservation or purchase a 

pool membership. 

Is there an early bird rate?  

No. There will not be an early bird rate this year.  

Is there a senior discount?  

Yes! Seniors (age 60+) receive 10% off their membership registration. Proof of age/residency required 

upon registration. 

Who can be included in my household?  

A family household is defined as members of the same family residing at the same address.  

Is there a caregiver rate?  

No. Due to the anticipated limited number of people that will be allowed to use the pool this summer, 

all people who want to attend the pool must pay a daily rate for their 2-hour reservation or purchase a 

pool membership. 

Can I add additional family members to my household later? 

Yes. Additional members who reside at your same address can be added on to your membership later.  

 

 

LAP SWIM QUESTIONS 

Do I need to register for lap swim?  

Yes. Online reservations are required for each person entering the facility and must be made in at least 2 

hours in advance of your pool visit. Lap Swim reservations will be available in 1 hour increments only, 

but you may reserve more than 1 hour per day, space permitting. 
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What are the hours? 

 Central Pool Lap Swim Hours (code: 103321) 

o Monday-Friday Early Bird Lap Swim: 7:00am-9:00am 

 Centennial Pool Lap Swim Hours (Code: 103322) 

o Monday, Tuesday, and Thursday Evening Lap Swim: 7:00pm-9:00pm 

o Saturday-Sunday Weekend Lap Swim: 7:30am-9:30am 

What happens if I don’t show up for my pool reservation?  

If the facility opens as scheduled there will be no refunds regardless of the reason for not attending. If 

you need to cancel your reservation, call the Ice Arena at least 24 hours prior to your reservation, 

708.857.5173. Reservations are non-transferable. 

How old do I need to be to register for lap swim?  

Lap swim/aqua jogging is meant for those looking to exercise or refine their swimming skills and is not 

meant to be used as an open swim, therefore the recommended age is 16 years and older.  

How far in advance can I reserve a spot?  

Lap swim reservations can be made up to 7 days in advance for residents and 5 days in advance for 

nonresidents. Residents may only purchase admission for member in their immediate household, they 

cannot register guests. 

PRICING/REGISTRATION 

How much does lap swim cost?  

An hourly fee will be charged at the time of reservation for your 1-hour lap swim time, or you can 

purchase a lap swim punch pass in advance. See below for more information regarding punch passes. 

 Hourly resident rate: $4.00 

 Hourly non-resident rate: $5.00 

Are punch passes available?  

Yes! A 10-visit punch pass is available for purchase if you plan to visit for lap swim often. See fees below. 

A lap swim punch can be applied in lieu of the hourly fee online, but the punch pass must be purchased 

in advance. 1 punch is valid for 1 hour of lap swim time. No key tags are needed this year. For more 

information, please visit https://www.olparks.com/parks-facilities/ centennial-aquatic-center 

 10 visit punch pass resident rate: $35.00 

 10 visit punch pass non-resident rate: $45.00 

How can I register?  

Patrons can make reservations online by using their Oak Lawn Park District online account at 

www.olparks.com. If you have trouble logging in or need to create an online account, call 708.857.5173 

You will know your registration is complete when you receive an emailed confirmation sent to your 

email address on file. If you do not receive an email within 5 minutes, please call the Administration 

building at 708.857.2225 to confirm. Please note, if you do not have the confirmation and are not on the 

printed rosters, you may be turned away from the pool depending on capacity. 

https://www.olparks.com/parks-facilities/%20centennial-aquatic-center
www.olparks.com
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WATER AEROBICS/TOTAL AQUA FITNESS QUESTIONS 

Will there be water aerobics this summer?  

Yes! Please see the summer program guide for more information regarding water aerobics and total 

aqua fitness classes.  

How old do I need to be to enroll in water aerobics?  

Water Aerobics and Total Aqua Fitness classes are designed for individuals age 16 and older.  

What do I need to bring to water aerobics?  

It is encouraged for each participant to come dressed in their swimsuit with sunscreen already applied, 

and to bring a towel and water bottle with them. Participants may bring earplugs, and goggles if they 

wish (full face mask goggles that cover the nose are not allowed). All other materials such as pool 

noodles and water weights will be disinfected between each use and will be supplied for you in the 

class.  

 

CENTENNIAL & MEMORIAL SPLASH PAD QUESTIONS 

Will Centennial Splash Pad be open this summer?  

Yes! Centennial and Memorial splash pads will be open and free to the public from 8am-8pm May 1st 

until October 1st, weather permitting, unless rented for a private event.  

What are the summer 2021 guidelines for the splash pads?  

There may be attendance limitations for both splash pads based on IDPH guidelines. Patrons are 

encouraged to follow these guidelines. Please maintain a distance of 6 feet from people who are not in 

your immediate household. Masks are required for all persons not using the water feature. 

Does Centennial Splash Pad cost anything?  

No. For summer 2021, the Centennial Splash Pad will be open and free to the public when not reserved 

for a private rental. The Centennial Splash Pad is not included in admission for open swim this year.  

Is Centennial Splash Pad available for private rentals? 

Yes! Reservations will be available beginning May 3rd at the Administration Building, 9400 S. Kenton Ave. 

During your rental, the splash pad will be closed to the public. Admission to open swim is not included in 

this rental. For more information regarding a private rental, please see page 26 of the summer program 

guide or call Whitney Olson 708.857.5173 

 

 

 


